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INTRODUCTION
General Average means, literally, a general loss.  When General Average is declared, not only are ocean 
carriers not liable for loss or damage to cargo, but every cargo owner is actually responsible, in part, for 
the cargo of others, as well as the ship itself.    

General Average
A classic example of a General Average sacrifice is jettison to lighten a stranded vessel.  Jettison is the 

throwing overboard of cargo or ship’s material, equipment or stores.  Other examples include stranding, fires, 

and collisions.

All participants (vessel and cargo owners) contribute to offset the losses incurred.  General Average claims 

can be in the millions of dollars.

What does this mean?

•	 All cargo is seized.

•	 All cargo owners are held responsible to share in the loss.

•	 Such cargo is generally delivered free of lien when the cargo owner puts up a security deposit or bond.  
Typically the security deposit must be cash.

•	 General Average computations are so complex normally a General Average adjuster is retained to 
determine the total General Average loss amount. The additional expenses for the General Average 
adjuster are billed on a shared basis to those with cargo on the vessel.

•	 General Average claims can take years to resolve.

If cargo is insured, the insurance company provides the guarantee (bond) and any contribution required for 
the loss.

The potential financial loss from a General Average claim amplifies the importance of All Risks Cargo 
Insurance.  The liability for General Average makes purchasing cargo insurance an essential business 
decision.

ABOUT SHAPIRO
Shapiro, a third generation family-owned business founded in 1915, provides creative and flexible logistics 
services. With six offices, over 100 employees, and worldwide strategic alliances, Shapiro is the supply 
chain partner that delivers customized, compliant, and reliable solutions to address your specific import 
and export needs. Only Shapiro has an experienced and personable staff that truly cares about your 
company and commits themselves to proactively achieving your business goals.

This publication is for informational purposes only. Although every effort is made to ensure accuracy, Samuel Shapiro & Company, Inc. assumes no legal liability for any erroneous information. 
Links to other websites are provided for reference and convenience and do not constitute endorsement of the content of those sites.


